Maj or Rel ease On MXRW Expect ed Monday!

Maxi mrum Awar ds I nc. ( MXRW
$2. 30

MXRW one of the largest Corporate Travel solution providers, has nade
recent announcenents concerning it s new expansions into E-Comerce.
Now anot her huge announcenent i s expected Mnday.

Get on MXRW First thing Monday!

In fact, you should vacuum both the front and back panels of your conputer, as a



Il the little openings are places where dust can enter and accunul at e.

While this actually violates ny "if it ain’t broke" statenent, I'Il typically al
| ow t hese updates to happen, particularly for non-critical devices.

| thought it was on its way out.

| have ran nunerous antivirus scans, which have reveal ed not hi ng.

Advertising details here.

But knowi ng that those are the issues, if you can keep the area around your conp
uter clean it’'ll help prevent nmuch of the gunk fromgetting into your conputer

n the first place.

Unfortunately driver problens resulting froman upgrade are not unheard of, and

the synptons don’t have to be as dramatic as the blue screen of death.

Then just use the Wndows Update nechanismto downl oad and install the software.

It runs through three steps to do this, however, before it is conplete it experi
ences an error.

Since drivers are supplied and supported by hundreds, if not thousands of hardwa
re vendors, the places to | ook and the techniques to update are simlarly varied

| need a feature that the W ndows-supplied driver doesn’'t support.

Wndows will now check the disk

" And apparently it’'s failing.

Advertising details here.

O a flood danage everythi ng?

SpinRite is a hard disk recovery tool that |ocates and repairs bad sectors on ha
rd drives, while doing everything possible to recover the data on that drive.

That nmeans | typically won't go updating drivers just for the sake of updating d
rivers.

Hundr eds of questions and answers are online and ready to hel p sol ve your conput
er probl ens.

"1l touch a little on what they are, and then ny phil osophy about when and how

to update them

It doesn’t have to be perfect, but those major areas of dirt will probably cone
away very easily.

Yes, that neans |osing everything on the drive.

It doesn’t have to be hard.

It was annoying, but | ended up living with it until the machine was reformatted
and rebuilt from scratch.

I know you’ ve covered this subject el sewhere, but it always bears repeating.

| also am having problens with prograns such as Jasc Paint Shop Pro.

A di sk check has been schedul ed.

Don't ask ne to recover |ost passwords or hacked accounts.

A di sk check has been schedul ed.

Archives of previous newsletter issues can be found on the Ask Leo!

Dirt and other objects can confuse a nouse’'s optical sensor, and can al so accunu
| ate on the nouse itself, obscuring that sensor

The scenario looks like this: you re ending a | ong and successful relationship w
ith your enployer.

| seriously hope you post an addendumto your article before sonebody reads your
article and ends up doing irreparabl e damage to their conputer.

B: Purchase and run SpinRite.

If so | believe that the update can be downl oaded

The great news here, is that it sounds |like you already have that in place.

But | do have sone clues that nmay help point you in the right direction.
Interested in advertising on Ask Leo!

Ri sks of Updating Mcrosoft gets a lot of heat for releasing software that isn't
qui te ready.

While they' Il notify you of newy avail abl e updates, actual installation is hand
ed back to the hardware manufacturer’s downl oad.

W thout debating that, it's often in part due to the reliance on the drivers and
software created by others, such as the hardware vendors



I"malert to a security issues relating to the driver

I find that scraping the gunk off of the nouse's pads or feet nakes it nove nore
snoot hl y.

We do spend a lot of tinme and energy di scussing software mai nt enance.

In cases like this here’s where | throwin the towel and buy a new drive.

If it did not conplete or if it did not resolve the problens, then | believe |I'm
left with two options: A Refornmat or replace the drive which I'Il tal k about

n a second.

Keepi ng drivers updated, or even just knowi ng when and what to update is not a s
i npl e task, as we’ve seen.

Conmment only on this article.

Based on that, the other random set of synptons you' re experiencing, as well as

their sudden sinul taneous onset, |’ m guessing that your hard drive is either dyi
ng, or it has sone serious issues.

Then every so often | swap the drives.

It would work on ny newer | aptop.

Luckily I made a systemrestore point and roll ed everything back

That’ s when you get that "please insert the CD' nessage.

you shoul d vacuum both the front and back panels of your conputer, as all the Ii

ttl e openings are places where dust can enter and accunul at e.

Based on that, the other random set of synptons you' re experiencing, as well as

their sudden sinul taneous onset, |’ m guessing that your hard drive is either dyi
ng, or it has sone serious issues.

com and downl oad the free one.

Hundr eds of questions and answers are online and ready to hel p sol ve your conput
er probl ens.

Based on that, the other random set of synptons you' re experiencing, as well as

their sudden sinul taneous onset, |’ m guessing that your hard drive is either dyi
ng, or it has sone serious issues.

Identify registry cobwebs and get rid of hard drive clutter

Hundr eds of questions and answers are online and ready to hel p sol ve your conput
er probl ens.

But what about the box itself and other attached peripheral s?

It appeared to be unaffected until nore recently, when | opened it up to discove
r all the toolbars nmissing and all keyboard shortcuts renoved.

Chkdsk didn’t fail but it would run every tine | restarted ny conputer

More articles about: Hardware Article Useful ?

Losing it is one thing, but having sensitive personal data in the hands of thief
is just as scary if not nore so.

I's your PC getting slow?

I"mjust not sure if they actually do yet, or if they hit that magi cal bal ance b
et ween al ways updati ng whether you need it or not and not updating often enough

O a flood danage everyt hi ng?

When the core Wndows supplied drivers are updated, and it’'s considered inportan
t enough to push through Wndows Update, | always take them

"Before I'd try to repair the hard drive, ny first step would be to copy off al
the data | wanted to save

Moral of the story: as Leo said, if it ain't broke, don't fix it.

This can happen several tines a day.

I's your PC getting slow?

- What are these access attenpts in ny router |og?

So, to work on the safe side take a flat kitchen brush, |oosen the dust and vacc
uumit away.

Trust ne on this; it often seens like | have a Corgi’s worth of fur in ny keyboa
rd al one.

Finally, | check the hardware conponent manufacturer’s web sites
- How do | make sure that Wndows is up-to-date?
Al'l that being said, | think there’'s a lot of potential and woul d wel cone reader

suggestions and experience in the comments to this article.



| can’t respond to every conment.

Before I'd try to repair the hard drive, ny first step would be to copy off al
the data | wanted to save

I will still need to reinstall sone of the progranms and such but nothing inporta
nt is |ost.

This is a presentation of askleo.

this obviously will not work for programs, but i nanaged to get docunents, favou
rites, address book etc onto new drive.

I will still need to reinstall sone of the progranms and such but nothing inporta
nt is |ost.
While this actually violates ny "if it ain’t broke" statenent, I'Il typically al

| ow t hese updates to happen, particularly for non-critical devices.

You run the risk of damagi ng delicate conponents on the notherboard and peri pher
al s such as audi o and video cards.

The Environnent The ideal |ocation for your conputer is a relatively dust free a
nd cool room

A di sk check has been schedul ed.

I"d copy the data to another conputer on ny local network, or if |I couldn't dot
hat | would try to burn what | cared about to CD or DVD backup nateri al

But | noticed that it seened to be trying to fix one file everytine it ran.

By posting a comment you agree to the Terms of Service.

That’'s the job of what's called "driver" software, or just "drivers"

Formatti ng doesn’t al ways worKk.

Run our free Optinmize scan to find out how to fine-tune your Internet and System

settings.
If it did not conplete or if it did not resolve the problens, then | believe |I'm
left with two options: A Refornmat or replace the drive which I'Il tal k about

n a second.

Run our free Optinmize scan to find out how to fine-tune your Internet and System
settings.

Before I'd try to repair the hard drive, ny first step would be to copy off al
the data | wanted to save

You'll find Iinks to the articles and resources |’'ve nentioned in the shownot es.

My wife operates a retail business where | al so nmintain the conputer equipnent.

Dirt and other objects can confuse a nouse’s optical sensor, and can al so accunu
| ate on the nouse itself, obscuring that sensor

Last week | nentioned that 1’'d had sonme mnor surgery, and that "I'mtotally fin
e, thanks.

In the sane structure as your conputer?

Oh, and you'll probably want to do this outside, or over sonething that's easily
wi ped of f.

In other words, it sounds |ike your systemis attenpting to run CHKDSK, the disk
checking utility.

Drivers are another one of those "conputer things" that are just so nuch nore co
nfusing nmagi ¢ to nost average conputer users

I then check ny conputer’s manufacturer for updated drivers.

O a flood danage everyt hi ng?

In sone cases it mght not be.

| thought it was on its way out.

Wthout debating that, it's often in part due to the reliance on the drivers and
software created by others, such as the hardware vendors

| updated the drivers for ny wireless network card sonme tinme ago, and suddenly t
he network woul d drop whenever | reverted to the nain screen froma Renote Deskt
op Connecti on.

And if you have pets, plan on fur

The conponent nanufacturer, as you can inagine, is the first place that a driver
update will typically be nmade avail abl e.

| maintain the "inside" of nmy conputer with CHKDSK, Di sk Defragnenter, registry



cl eaners, antivirus, and antispyware prograns.

Listen to the podcast: Are you ready for your house to burn down?

So take the failure as a warning, and begi n backing up your recovered data right
away.

I"1l be honest: I'll try to respond, but | get a |lot of questions every day -

just can’'t answer everyone.

| have ran nunerous antivirus scans, which have reveal ed not hi ng.

So take the failure as a warning, and begi n backing up your recovered data right
away.

Read the article at the top of this page.

| seriously hope you post an addendumto your article before sonebody reads your
article and ends up doing irreparabl e damage to their conputer.

The scenario looks like this: you re ending a | ong and successful relationship w
ith your enployer.

In the sane structure as your conputer?

Ri sks of Updating Mcrosoft gets a lot of heat for releasing software that isn't
qui te ready.

Keepi ng drivers updated, or even just knowi ng when and what to update is not a s
i npl e task, as we’ve seen.

That’' s when you get that "please insert the CD' nessage.

Il touch a little on what they are, and then ny phil osophy about when and how

to update them

Now on your way out the door, you' d |like to nmake sure that your personal account
information isn't |eft behind.

SpinRite may very well be able to recover your data, but sonething caused your d

rive to fail in the first place.
You'll find Iinks to the articles and resources |’'ve nentioned in the shownot es.
That way if the worst happens you still have your data safely backed up

| also am having problens with prograns such as Jasc Paint Shop Pro.

info, a free on-line technical question and answer service.

I need a feature that the W ndows-supplied driver doesn’'t support.

So take the failure as a warning, and begi n backing up your recovered data right
away.

My question was, "How do you know when to update all those drivers?

What can | do to change this so | can view sone of these?

Il at |east consider updating, depending on the hardware and the issue.

And perhaps clean up a few other traces of your activities as well.

I"mjust not sure if they actually do yet, or if they hit that magi cal bal ance b

et ween al ways updati ng whether you need it or not and not updating often enough

|I'd sure appreciate it if regular readers got a subscription of their own.
Losing it is one thing, but having sensitive personal data in the hands of thief
is just as scary if not nore so.

In fact, you should vacuum both the front and back panels of your conputer, as a
Il the little openings are places where dust can enter and accunul at e.

But we don’t spend a lot of tine talking about "the outside", as you put it.

W ndows Update doesn’'t update as nmany drivers or as often you nmight think, but t
hey do update sone.

" You can guess what happened next.

The problemis there are so nany fornmats and players that it’s difficult to figu

re out what to do if your player can’t play a particular fornat.

Identify registry cobwebs and get rid of hard drive clutter

|I'd sure appreciate it if regular readers got a subscription of their own.
Luckily I made a systemrestore point and rolled everything back

You nay not copy full articles fromthe Ask Leo!

That’s why | stressed backing up first.

In cases like this here’s where | throwin the towel and buy a new drive.

In ny case, since | already run regular backups, | might actually get away with

doing nothing if all ny data has already been preserved el sewhere that way.



" 1 strongly digress.

W ndows Update doesn’'t update as many drivers or as often you night think, but t
hey do update sone.

Even though a conponent nmay be supported by Wndows Update or the conputer manuf
acturer’s site, there's typically a delay before the updates nake it to those |l o
cations.

The scenario looks like this: you re ending a | ong and successful relationship w
ith your enployer.

Look for vent holes in particular, and give thema quick cl eaning.

Yes, |I'msaying this twice; you d be anazed.

The error’s gone, but then so’s the data.

If it fails the problem nmay be serious and can result in instability.

Hence nmy "if it ain't broke, don't fix it" nentality.

Frankly, I'mat a conplete |oss, and woul d be nost grateful if you could tell ne
what is causing this, and howdo | fix it?

So what happens to all those backups and those conputers should your house burn

to the ground?

" You can guess what happened next.

Then just use the Wndows Update nechanismto downl oad and install the software.

Oh, and you' Il probably want to do this outside, or over sonething that's easily
wi ped of f.

If it fails the problem nmay be serious and can result in instability.

Thi s sane approach works for | aptop keyboards as well, though you' Il have to be

careful as you hold your |aptop upside down while bl owi ng.

" And apparently it’'s failing.

O a flood danage everyt hi ng?

In fact, you should vacuum both the front and back panels of your conputer, as a
Il the little openings are places where dust can enter and accunul at e.

In ny case, since | already run regular backups, | might actually get away with
doing nothing if all ny data has already been preserved el sewhere that way.
That’s not going to do nmuch for you

If you' re confortabl e opening up your conputer, it’'ll be obvious where the dust

i s accunul ati ng once you | ook inside.

I"mjust not sure if they actually do yet, or if they hit that nmagi cal bal ance b
et ween al ways updati ng whether you need it or not and not updating often enough

Natural ly, make sure that the underside of the nobuse it self is relatively clean

or in this newsletter?

So by now you're all backing up regularly and keepi ng those backups in a safe pl
ace, right?

Digg It - Bookmark It on Del

Only thing | could do was take it to Conp USA for a fix.

| tend to go for nonths wi thout a cleaning, and then go on a tear whether the co
nponents need it or not.

Luckily I made a systemrestore point and roll ed everything back

A vacuum can create copious anounts of static electricity which is easily transf
ered through the hose and can result in a static discharge far greater than drag
gi ng your feet on the carpet.

W thout debating that, it's often in part due to the reliance on the drivers and
software created by others, such as the hardware vendors

| think that there’'s potential for these services to add a | ot of val ue.

However, not all possible drivers are included with W ndows.

That way on the new conputer | can just copy the backup of the MyDocunents fol de
r to the new conputer.

Archives of previous newsletter issues can be found on the Ask Leo!

For exanple, if ny network card is acting flaky and there’s an updated driver av
ailable for it, then that mght be one of ny first steps to attenpting to diagno
se or repair the problem



Naturally, simlar to reformatting the drive, all the data on the original drive
is |lost.

"1l at |east consider updating, depending on the hardware and the issue.

| seriously hope you post an addendumto your article before sonebody reads your
article and ends up doing irreparabl e damage to their conputer.

The problemis that with only the IP address you can only get as far as the ISP

that provides that nachine's internet connection

But it’'s inportant enough to give it a good try.

info, a free on-line technical question and answer service.

Qur world does not only consist of dust and fur

So, to work on the safe side take a flat kitchen brush, |oosen the dust and vacc
uumit away.

That nmeans | typically won't go updating drivers just for the sake of updating d
rivers.

| updated the drivers for ny wireless network card sonme tinme ago, and suddenly t
he network woul d drop whenever | reverted to the nain screen froma Renote Deskt
op Connecti on.

SpinRite may very well be able to recover your data, but sonething caused your d
rive to fail in the first place.

In a recent podcast entitled "Are you ready for your conputer to be stolen"” | di
scussed the needs for not only backing up, but encrypting your sensitive data.

W ndows Update notifies ne that there’'s an updated driver

Drivers are another one of those "conputer things" that are just so nuch nore co
nfusing nmagi ¢ to nost average conputer users

Dirt and other objects can confuse a nouse’'s optical sensor, and can al so accunu
| ate on the nouse itself, obscuring that sensor

htm to subnmit your comments and questions.

Mce Mce do need a little maintenance now and then

That’s a long litany of problens.



